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Hearing Screening in the

Medical Home

• Comprehensive 

• Better follow up and follow through

• Avoid referral and authorization delays

• Get real-time, immediate results of hearing screen

• Capture children who may not have been screened in 

the newborn period

• Capture later onset or late/ progressive HL
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Hearing Screening in the

Medical Home

• Improved Physician education 

• Meet Parental expectations

• Special circumstances:

– Speech delay

– Chronic or recurrent middle ear disease

– Monitor OME with objective test of middle ear function

– Screen for auditory nerve disorders
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Comprehensive Medical Care

Similar to EKGs, glucose screening, and other 

screening tests MDs do in the clinic….

BSC helps us

MOVE TO THE NEXT STEP FASTER! 
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BSC Project Goals

• Create a sustainable model for hearing 

screening in community-based clinics

• Screen infants and toddlers who

– missed screening at birth, 

– are incorrectly diagnosed 

– were lost to follow-up

– have later-onset or

progressive hearing loss



© John Tracy Clinic 2009

BSC Project Goals

• Integrate comprehensive 

hearing screening into 

routine well-baby care 

within the medical home

• Provide continuity of 

care and follow-up 

• Disseminate the model 

to other health clinics 

locally and nationally
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Baby Sound Check

Outcomes to Date

~1000 
Screened

37 Referred 
JTC

30 Referred 
Tymp & OAE

7 Referred 
OAE only

1 child ID’d
with 

significant 
hearing loss
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First Year Challenges

Challenge Solution

Competence Enhanced training materials

Workbooks

Time management/ Patient flow Updated protocols 

Periodicity Table

Follow through on referrals Case management

Streamlined referral process

Compliance Tighter tracking

Pocket Guides



Baby Sound Check®

Education and Training
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Baby Sound Check Training
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• 93 Screeners
• MAs

• Nurses

• 38 Providers
• Pediatricians 

Family Practice 
PAs

• 63 Office Staff

• 642 total hours of 
training

P
ro

v
id

er
 T

ra
in

in
g

 

• At JTC

• 1.5 hr-Didactic

• 1 hr - Provider 
Workbook

• .5 hr-Observation

• children 
receiving 
audiological, 
educational, 
and family 
services at JTC
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• At Health Clinic

• 1 hr-Didactic

• 1 hr-Equipment

• 3 hrs @ Preschool

• Hands-on 
screening 
children
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Mentorship Component

• On-site audiologist launch by audiologist

• Weekly site visit for at least three months

• On-going support thereafter
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Grand Round Case Studies

Provider Workbook
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Case 4: 7 month old baby girl with Down Syndrome, first BSC visit
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Focus on Tympanogram and Reflex Tracings

Solutions 



Time Management:
Updated Protocol





© John Tracy Clinic 2009



© John Tracy Clinic 2009



© John Tracy Clinic 2009



© John Tracy Clinic 2009

Baby Sound Check

Pass / Refer Guidelines

• Pass / Refer programmed into equipment

• No decision-making by medical staffOAE

• Compliance <0.2 ml

• Gradient >250 daPa

• PE Tubes EC Volume <1.0 ml

Tymp
Refer*

• Present / Absence to BBN 80-95 dB
Acoustic 
Reflexes

*American Academy of Audiology (2008) Guidelines for Identification of Hearing Loss and Middle Ear Dysfunction in Children
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Follow Up and Referral Process
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Tracking
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Compliance
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Keys to Baby Sound Check

Program Establishment

Collaboration

Medical & Audiology teams

Collaboration

Medical & Audiology teams

Optimal 
Training 
Materials

Understanding 
the individual 
challenges of 
incorporating 
HS into busy 

medical 
practices

User-friendly 
equipment

Central 
Coordination 

Center


